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Hospital

Title VI of the Civil Rights Act of
1964

national origin

Santa Barbara Cottage

Limited English Proficient

interpreting

Abigail Stone Bibi
2003 3 2000
Executive Order 13166
Bibi “Improving Access to Services for Persons
with Limited English Proficiency”
LEP
Health and Human
Services Office of Civil Rights HHS OCR
12 12 Policy Guidance
“ ”(LEP
medical LEP
healthcare interpreting LEP LEP
OCR
federal laws Medicare

demographics
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Medicaid

40%
Medicare
LEP
2.8
300
2800 10.4%
4700
17%
2000
3400
224
1/3
20% 600
700 LEP LEP

“a limited ability or inability to speak, read,
write, or understand the English language at
a level that permits the person to interact
effectively with health care providers or

social service agencies.”

10% LEP

1964
13166 2000 8
Policy Guidance 12
LEP
2001
LEP
2000 66

1991

Department of Social and Health Services
DSHS LEP
“ ”  Language
Interpreter Services and Translation LIST

LEP

certification



qualification
12 1

sight translation

36%

1998
13
26000
33.60 39
2001
DSHS LEP 18
DSHS
2002 3
2003 1 DSHS
Broker System
Language Interpreter Services

Regional Broker

28

20
10
2003
pilot test
1964
13166 (2000 )
Policy Guidance 12
LEP

LEP



AT&T Language Line

15

LEP

on-site

qualified services

remote interpreting

LEP Gouvermeur

TV

ACMC

Alameda Country Medical Center
SFGH 2000
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Video Conferencing Medical
Interpretation
Face-to-face

JCAHO

LEP

an unfunded
mandate

family
support services
Hamper
Medicaid
State Children’s
Health Insurance Program SCHIP
LEP
Federal Match

2003 Medicaid
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70—90

59%

57.20
24 Medi-Cal
150 180
36.25
SCHIP LEP
267.6
2002
156.9
78 30%
5%
3%
L.C. Hampers 2002
38.5
4146 10
550
170
239
141



false fluency
22% ad hoc

Hampers
omission 50%
63%
19% 53%
ad hoc T7%
G. Flores
(2003 )
Flores Flores ad
hoc
13
ad hoc
13
396 31 Santa Barbara Cottage Hospital SBCH
1888

omission

52%  false fluency 50
16% substitution 436
13%

editorialization

10% addition 18,000

8% 27,000 2,100
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AT&T
Language Line

31
45
JCAHO
1995
HHS
good interpreting practice
2002 10

*“ California
Standards for Healthcare Interpreters : SBCH
Ethical Principle Protocol and Guidance
on Roles & Intervention” Confidential Information

11 30 “

SBCH

237



bilingual medical
interpreting

SBCH

California Standards For Healthcare
Interpreters: Ethical Principles,
impartiality accuracy Protocols, and Guidance on Roles &
“ Intervention (October 11, 2002),
” accurate California Healthcare Interpreters
communication Association.
Flores G, Laws MB, Mayo SJ,
Zuckerman B, Abreu M, Medina L,
quality of care Hardt EL. (2003) Errors in medical
interpretation and their potential
clinical consequences in pediatric
cost of encounters. Pediatrics, 111(1):6-14.
care Hampers LC, McNulty JE. (2002)
Professional Interpreters and
Bilingual Physicians in a Pediatric
Emergency Department. Arch Pediatr
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Adolesc Med., 156:1108-1113.

, 2003
1) 54 11
15-18.
, 2003
@) 54 12
18-20.
, 2004
3) 55 1
21-23.
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